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Statement of Consent to the Processing of Personal Data 

in connection with a Grievance submitted to the Grievance Mechanism of the 
Austrian Development Bank 

A. Grant of consent to the processing of personal data 

1. I give permission to the Austrian Development Bank (full company name in German: Oesterreichische 
Entwicklungsbank AG) having offices at Strauchgasse 1-3, 1010 Vienna, Austria (shortly “OeEB”) to 
process the following personal data about me:  

– name, date of birth, contact information (telephone number, email address, address)  

The purpose of processing my personal data by OeEB is the management of the grievance which I am 
submitting to the Grievance Mechanism of OeEB together with the consents given hereby. 

2. Explicit consent to the processing of special categories of personal data 

If the underlying facts of my grievance are related to data revealing my racial or ethnic origin, my 
political opinions, my religious or philosophical beliefs, trade union membership, data concerning my 
physical or mental state of health, or my sex life or sexual orientation ("special categories of personal 
data") I also consent to the processing of those special categories of my personal data by OeEB for the 
above stated purpose (managing my grievance). 

3. OeEB may process my personal data (including special categories of personal data pursuant to 2. 
above) by way of collecting, recording, organising, storing, retrieving, use, erasing or a combination of 
any of the preceding, in each case including by automated means.   

4. “Grievance management” or “management of a grievance” means acknowledging the receipt of, 
reviewing, responding to, investigating and developing proposals for the resolution of my grievance by 
OeEB.  

5. The expression “Grievance Mechanism” means the tools, processes and procedures set up and 
managed by OeEB for receiving, acknowledging, investigating, responding to, and facilitating the 
resolution of a grievance, further details of which can be found at https://oe-eb.at/en/grievance-
mechanism.html. 

B. Acknowledgement of Information: 

In note the following 

Legal basis and lawfulness of processing of personal data 

OeEB processes your personal data in compliance with the data protection laws applicable to it, notably the 
EU General Data Protection Regulation (EU) 2016/679) (“GDPR”) and the Austrian Data Protection Act, in 
each case, as may be amended from time to time. The legal basis for a lawful processing of your personal data 
by OeEB is a data subject’s consent in accordance with Article 6(1)(a) GDPR) and (in respect of special 
categories of personal data) Article 9(2)(a) GDPR, that is, the consent granted by you above.  
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Your right to withdraw your consent and other rights in respect of your personal data 

You are entitled to withdraw your consent given hereby at any time by sending an email to feedback@oe-
eb.at stating that you are withdrawing your consent to processing your personal data. A withdrawal of 
consent shall not affect the lawfulness of data processing based on consent which has taken place before the 
withdrawal was received by OeEB.  

Furthermore, you have the following rights pursuant to the GDPR:  

— right to information in respect of your personal data concerning (Article 15) 
— right to rectification of inaccurate personal data (Article 16) 
— right to erasure (“right to be forgotten”, Article 17) 
— right to a restriction of processing (Article 18) 
— right to data portability (Article 20) 
— right to objection (Article 21) 

Who is in charge of processing your personal data and how can you contact him? 

“Controller” (i.e, the entity in control of and responsible for the processing of your personal data) is 
Oesterreichische Entwicklungsbank AG, Strauchgasse 1-3, 1010 Vienna, Austria, www.oe-eb.at. You can 
contact the Controller via email at feedback@oe-eb.at or via the website https://oe-eb.at/en/grievance-
mechanism.html. 

How long will your personal data be processed? 

Your personal data will be processed only for as long as is necessary to manage and resolve a grievance 
submitted by you and will then be erased or anonymised. 

Will your personal data be shared with third parties? 

No, on the basis of this consent form your personal data will not be shared with any third parties. In 
circumstances in which it may be helpful or necessary to align the steps and measures for a satisfactory 
resolution of your grievance with other parties involved in the project or to initiate mediation, the Grievance 
Office of OeEB will contact you to discuss the process and will request your consent to share your personal 
data to other parties if sharing is necessary. You then decide in your sole discretion whether to give such 
consent or not.  
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