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1. Scope of application 

This Human Rights Policy is intended to serve as a group-wide guidance framework that promotes a 
common understanding of and active engagement with human rights principles. Its application is binding for 
all companies in the OeKB KI Group and creates a common basis for transparency and trust.  

The Policy applies to all companies stated below with respect to their own workforce and stakeholders 
(supplier companies, customers, contractors, etc.). The various business models and geographical fields of 
activity are taken into account in this process without losing sight of the shared responsibility for human 
rights. 

This Policy does not create any legal obligations for the companies within the Group that they did not in any 
case already have and it should equally not be interpreted to this effect.  

1.1 Companies of the OeKB KI Group 

The companies operating under the umbrella of Oesterreichische Kontrollbank AG (OeKB) include the 
following: 

Oesterreichische Kontrollbank AG (OeKB): As the central institution within the Group, OeKB assumes a 
coordinating role with respect to responsibility for human rights and is in charge of implementing Group-
wide standards and processes. 

OeKB CSD GmbH (OeKB CSD): As the central securities depository within the Group, OeKB CSD is responsible 
for human rights aspects in the context of capital market infrastructure, particularly in the areas of data 
protection, equal treatment and ethical business practices. 

Österreichische Hotel- und Tourismusbank GmbH (OeHT): OeHT promotes investments in the tourism and 
leisure industry. The environment, safety and accessibility are integrated in this context as separate priorities 
in its funding programmes and are supported within the scope of investments. As a private company with a 
public mandate, OeHT acknowledges its role with respect to human rights as outlined in the UN Guiding 
Principles on Business and Human Rights. The Human Rights Policy invites businesses in the tourism 
industry to integrate human rights principles into their operational processes and facilitates open dialogue 
regarding their implementation. The aim is to work together to contribute towards sustainable development 
and social responsibility – not via exclusion, but via dialogue and continuous improvement. While the 
corporate group operates internationally, OeHT as a subsidiary focuses on the Austrian market and considers 
human rights aspects in a national context. 

Oesterreichische Entwicklungsbank AG (OeEB): The Development Bank of Austria OeEB is a specialised 
company within the OeKB KI Group with an independent mandate for funding development projects in 
emerging and developing countries. Due to its international focus and the human rights challenges 
associated with this, it has its own comprehensive Human Rights Policy, which is based on the UN Guiding 
Principles on Business and Human Rights (UNGPs). OeEB’s Human Rights Policy illustrates how human rights 

https://www.oe-eb.at/dam/jcr:31d768c4-3773-43c2-915f-a7aa1f85040c/2024_OeEB_PolicyPapier_Menschenrechte.pdf


4 / 12 
eingeschränkt/restricted 

are integrated into the environmental and social management process based on the IFC Performance 
Standards (IFC PS) and sets out the expectations for OeEB portfolio companies when it comes to human 
rights. The OeKB KI Group’s Human Rights Policy applies to OeEB in general terms, particularly with regard to 
internal processes, Group-wide standards and shared values. 
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2. Human rights in the OeKB KI Group  

Compliance with internationally recognised human rights is a steadfast component for responsible actions 
within the OeKB KI Group.  

Upholding human rights is not just an ethical obligation; it also forms the basis for sustainable economic 
development, social trust and long-term stability. Companies that operate internationally have a particular 
responsibility here to comply with human rights standards and actively implement these. 

As a financial institution with a public mandate from the Republic of Austria, we are aware of our particular 
responsibility when it comes to human rights. As the OeKB KI Group – consisting of Oesterreichische 
Kontrollbank AG (OeKB), Oesterreichische Entwicklungsbank AG (OeEB), OeKB CSD GmbH (OeKB CSD) and 
Österreichische Hotel- und Tourismusbank GmbH (OeHT) – we are committed to the principles of the 
International Bill of Human Rights1, the eleven core Conventions of the International Labour Organization 
(ILO2) and the Declaration on Fundamental Principles and Rights at Work3, the UN Guiding Principles on 
Business and Human Rights (UNGPs4) and the OECD Guidelines for Multinational Enterprises5. We are also 
guided by the IFC Performance Standards, the principles of the UN Global Compact (UNGC) and the United 
Nations Sustainable Development Goals (SDGs) as a strategic framework. OeKB AG also complies with the 
OECD guidelines, in particular the OECD Common Approaches.  

The UN Guiding Principles on Business and Human Rights (UNGPs) are based on the fundamental principles 
developed by John Ruggie:  

— Protect – responsibility of the state to protect human rights 

— Respect – responsibility of enterprises to protect human rights 

— Remedy – access to remedy for parties affected through an effective grievance and redress mechanism for 
states and enterprises 

They form the basis for selecting appropriate measures for prevention, mitigation or remedy. The OeKB KI 
Group plays a dual role in this process: 

On the one hand, it operates as a company with its own business activities and stakeholders. 

On the other, the OeKB KI Group also performs tasks on behalf of the Republic of Austria and thereby has an 
additional responsibility. 

Human rights are not an isolated topic for us, but rather a cross-cutting issue that is firmly embedded within 
our sustainability strategy. As a financial institution with a public mandate, we are aware of the impact of our 

 
1 The International Bill of Human Rights consists of the Universal Declaration of Human Rights (1948) as well as the 

International Covenant on Civil and Political Rights and the International Covenant on Economic, Social and Cultural 
Rights (both 1966); International Bill of Human Rights | OHCHR 

2 Conventions, Protocols and Recommendations | International Labour Organization 
3 ILO Declaration on Fundamental Principles and Rights at Work (1998) | International Labour Organization 
4 guidingprinciplesbusinesshr_en.pdf 
5 OECD Guidelines for Multinational Enterprises on Responsible Business Conduct (EN) 

https://www.ohchr.org/en/what-are-human-rights/international-bill-human-rights
https://www.ilo.org/international-labour-standards/conventions-protocols-and-recommendations
https://www.ilo.org/resource/conference-paper/ilo-1998-declaration-fundamental-principles-and-rights-work-and-its-follow
https://www.ohchr.org/sites/default/files/documents/publications/guidingprinciplesbusinesshr_en.pdf
https://www.oecd.org/content/dam/oecd/en/publications/reports/2023/06/oecd-guidelines-for-multinational-enterprises-on-responsible-business-conduct_a0b49990/81f92357-en.pdf
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business activities in terms of human rights, both within the organisation as well as along our value and 
financing chains.  

With this Policy, the OeKB KI Group pursues a uniform minimum standard for human rights that can be 
supplemented by company-specific enhancements (e.g.: the OeEB Human Rights Policy). The present Policy 
creates a common framework for systematically and effectively embedding human rights-related due 
diligence obligations in all companies within the Group. The Policy is designed in such a way that it is both 
compatible across the entire Group and flexible enough to incorporate industry-specific requirements. 

The following principles must be observed across the entire Group: 

Dealing with risks 

We are aware that risks related to human rights cannot be ruled out completely despite the best due 
diligence measures. This Policy is therefore aimed at acting as an anchor: it provides guidance and provides a 
clear framework for identifying risks at an early stage, minimising these and addressing them appropriately 
as necessary. An annual risk analysis is carried out for this purpose with regard to the impact on human rights 
along the value chain. We are continuously working to improve and increase accuracy.  

The OeKB KI Group sees itself as a responsible stakeholder that recognises, minimises and addresses risks to 
people, in the aim of making a positive contribution toward society and the environment. 

With this Policy, we are sending a clear message in favour of transparency, responsibility and respect for the 
people with whom we have a direct or indirect connection. 

Expectations of our stakeholders 

We expect our stakeholders along the value and financing chains (suppliers, customers, our own workforce, 
portfolio companies, etc.) to respect nationally and internationally recognised human rights and to integrate 
these into their own business processes in line with the UNGPs and the OECD Guidelines for Multinational 
Enterprises. If challenges in the area of human rights arise in the value chain, we also expect the relevant 
parties to seek dialogue with the contacts at OeKB and its subsidiaries (OeEB, OeHT, OeKB CSD) in order to 
work together constructively and focus on solutions to mitigate or remedy the situation. 

Company ethics and the Code of Conduct 

The ethical principles of the OeKB KI Group are enshrined within the Group-wide Code of Conduct, which 
serves as a binding guidance framework for all employees and managers. The Code of Conduct sets out clear 
expectations with respect to integrity, fairness, transparency and respect for human rights. 

The Human Rights Policy is linked directly to the Code of Conduct and supplements this with human rights 
aspects along the entire value chain and financing chain. These include: 

Obligation to respect human dignity: Every person is treated with respect, irrespective of where they come 
from, their gender, religion, age or other characteristics. 

Responsibility for own behaviour: Employees are required to identify and actively avoid human rights-related 
risks – both in their own working environment and when working together with external partners such as 
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customers, supplier companies, service providers and other stakeholders along the value and financing 
chains. 

Embedding in management processes: Managers bear a particular responsibility for implementing human 
rights standards and for promoting an ethical corporate culture. 

Commitment of our stakeholders (supplier companies, customers, our own workforce, portfolio 
companies, etc.): The Supplier Code of Conduct confers these principles onto our supplier companies. 

Environment, biodiversity and climate change 

The OeKB KI Group recognises the close link between human rights and environmental challenges such as 
climate change, environmental destruction and the loss of biodiversity. Environmental problems can have 
direct and indirect implications when it comes to human rights – such as through displacement, risks to 
health or the loss of livelihoods. It is therefore key for us to recognise these interrelationships across the entire 
Group and take account of these in our strategies, measures and processes. Guidelines, measures and 
processes to this effect are adhered to and developed further in order to avoid negative impacts, identify risks 
at an early stage and develop sustainable solutions together with our stakeholders. 

The Group is committed to a precautionary and responsible approach to environmental risks in line with the 
UNGPs: 

Precautionary principle: Decisions related to the environment are made taking into account the potential 
consequences for human rights. 

Promoting environmental responsibility: The Group supports initiatives aimed at reducing emissions, 
conserving resources and preserving ecological diversity. 

Integration into project evaluations: Environmental, social and human rights risks are reviewed 
systematically in financing decisions, risk assumption and decisions on assuming liability, or are governed in 
the funding guidelines. 

Preventing corruption 

Corruption poses a grave threat to human rights – it undermines the rule of law, promotes inequality and 
hinders access to basic services. The OeKB KI Group takes a firm stand against all forms of corruption, 
including extortion, bribery and accepting undue advantages. 

Preventing corruption is an integral part of the responsibility involved in human rights and includes: 

Clear compliance policies: The Group has binding rules and regulations in place to prevent corruption; it 
reviews these and provides training on them on a regular basis. 

Transparent decision-making processes: Decisions on financing and assuming risk, tenders and contract 
awards take place based on transparent and documented criteria. 

Whistleblower systems: The Integrity Line (https://www.oekb.at/hinweisgebung.html) can be used to report 
justified cases of suspected misconduct anonymously and in confidence. The Group guarantees protection 
from reprisals and ensures that all reports are reviewed independently.  

https://www.oekb.at/hinweisgebung.html
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3. Human rights due diligence process  

The OeKB KI Group understands human rights due diligence as a dynamic, structured and continuous 
process that is subject to regular review, adjustments and improvements. The aim is to identify any potential 
negative impacts on human rights at an early stage within the scope of the Group’s business activities and 
along the value chain, and to implement effective countermeasures to combat these. 

The process is based on the UN Guiding Principles on Business and Human Rights (UNGPs) and the OECD 
Guidelines for Multinational Enterprises, and forms the basis for informed decisions and targeted measures. 
Implementation is systematic and context-related and takes particular account of vulnerable groups as well 
as sensitive sectors and regions. 

The OeKB KI Group also expects its stakeholders to apply human rights due diligence in accordance with the 
UNGPs and OECD Guidelines, in line with their respective scope of influence. Where national laws fall short of 
international standards then the international standards prevail unless this is prohibited by law. 

Human rights due diligence obligations are integrated into existing management systems and accompanied 
by transparent reporting in order to ensure effectiveness and credibility. The following uniform process steps 
have been established based on Group-wide standards and they apply to all companies in the OeKB KI Group. 

3.1 Qualitative human rights risk analysis of impacts 

The OeKB KI Group analyses actual and potential human rights risks in its business activities systematically 
once each year, paying particular attention to vulnerable groups and sensitive sectors. Since human rights 
issues are often qualitative and dynamic in nature, assessing them requires a high degree of contextual 
understanding and willingness to engage in dialogue. The analysis takes place based on the criteria of 
severity, probability of occurrence and ability to exert influence. Risks are prioritised on this basis in line with 
the principle of a risk-based approach so that effective measures can be derived in a targeted manner. 

In addition to this, the OeKB KI Group systematically analyses human rights risks once per year that are 
typical for its business activities, paying particular attention to vulnerable groups and sensitive sectors. 

3.2 Avoidance and mitigation 

Based on the risk analysis, the companies in the OeKB KI Group develop and implement appropriate 
measures aimed at avoiding human rights risks, or at reducing their negative impact where this is not 
possible. Preventive approaches take precedence, supplemented by corrective actions that are tailored to the 
respective risk situation. 
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3.3 Monitoring and review for effectiveness 

The effectiveness of the measures implemented is reviewed on a regular basis and adapted in the event of 
changes to the framework conditions or any new findings. The aim is to ensure continuous improvements to 
the human rights situation. 

3.4 Grievance mechanism for environmental, social and human rights 
issues 

The OeKB KI Group provides an accessible, trustworthy and effective grievance mechanism for the purposes 
of identifying environmental, social and human rights risks and actual negative impacts at an early stage, 
addressing these appropriately and providing redress as necessary (for example, rehabilitation and corrective 
actions). The procedures are based on the UN Guiding Principles on Business and Human Rights (UNGPs). 

The mechanism set up specifically for this purpose meets high data protection and security standards and is 
evaluated on a regular basis in order to ensure that it remains effective. The OeKB KI Group implements 
corrective and remedial actions if any violations are identified, focusing on the perspective of the individuals 
affected and actively encouraging their involvement and cooperation wherever possible. Grievances are 
systematically documented and evaluated in order to ensure that lessons are learned from them and to 
develop preventive measures on a continuous basis. 

OeEB has established its own grievance mechanism for environmental, social and human rights matters, 
which is also based on the UNGPs (Grievance Mechanism). 

3.5 Transparency and stakeholder dialogue 

The OeKB KI Group publishes environmental, social and human rights–related information and regularly 
reports on risks, measures and progress (example: Sustainability Report).  
The human rights due diligence process is an integral part of the ESG management system and is aligned 
with environmental and governance issues on a continuous basis. 

Human rights aspects are reviewed through internal and external audits (e.g. the “Work and family audit”) in 
order to ensure that they are effective. The Group also compiles key performance indicators (KPIs), e.g. on the 
gender pay gap or the number of grievances received. The results are incorporated into the Sustainability 
Report and other publications that are based on international standards (e.g. ESRS).  Findings from 
monitoring, grievances and audits are used to develop the strategy on an ongoing basis. 

Employees and managers are made aware of human rights issues each year as part of ESG training courses. 
Relevant departments such as Compliance, Risk Controlling and People & Culture are actively involved in the 
processes. An open feedback culture enables risks or concerns to be addressed safely and in confidence. 

The OeKB KI Group relies on open, inclusive and continuous dialogue with stakeholders and uses formats 
such as workshops, round tables and digital platforms for this purpose. 

Internal stakeholders: Raising awareness, involving relevant departments and promoting a culture of open 
communication (e.g. workshops). 

https://www.oe-eb.at/en/grievance-mechanism.html
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External stakeholders: 

— Government contracting authorities: regular dialogue with ministries 

— Supervisory Board/owners: expectation of compliance with human rights standards (e.g. Supplier Code of 
Conduct).  

— Civil society and specialist dialogue: cooperation with NGOs, specialist organisations and scientific and 
academic institutions (e.g. working groups of export credit agencies).  

— Individuals affected: participatory dialogue with those individuals affected by the project, depending on 
the relevant risk analysis and scope for influence. 

— Customers 

3.6 Roles of the OeKB KI Group in cases that impact on human rights 

As part of the human rights due diligence process, the OeKB KI Group makes a distinction between different 
forms of involvement in cases impacting on human rights based on the UNGPs.  

— Cause The OeKB KI Group bears full responsibility for the negative impacts on human rights that arise 
directly from its own actions or omissions. It has an obligation in these cases to put an end to the impacts 
and provide redress. This is in line with the principle of respect for human rights, whereby companies must 
ensure that their own activities do not cause any violations. 

— Contribution The OeKB KI Group is involved in violations of human rights, such as through business 
relationships or operational processes, which along with other factors result in negative impacts. In these 
cases, it has an obligation to exert influence and support remedial actions and provide any potential 
redress. This implements the remedy principle, as the OeKB KI Group actively contributes toward 
redressing the situation and takes responsibility for its involvement. 

— Direct linkage The OeKB KI Group is linked to an infringement of human rights via a business 
relationship, without having caused or contributed to this directly. The responsibility in these types of 
cases involves critically examining the relationship, engaging in dialogue with the party responsible for the 
violation and exerting influence aimed at bringing about improvements. This distinction enables a risk-
based response to human rights challenges related to the context and ensures that the OeKB KI Group 
fulfils its responsibilities as appropriate. 
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4. Sources: 

Universal Declaration of Human Rights (UDHR): https://www.un.org/sites/un2.un.org/files/2021/03/udhr.pdf  

UN Guiding Principles on Business and Human Rights (UNGPs): 
https://digitallibrary.un.org/record/720245?ln=en   

UN Global Compact – 10 Principles: https://unglobalcompact.org/what-is-gc/mission/principles  

OECD Guidelines for Multinational Enterprises: https://www.oecd.org/en/publications/oecd-guidelines-for-
multinational-enterprises_9789264060326-en.html  

ILO International Labour Standards: https://www.ilo.org/international-labour-standards  

Universal Periodic Review (UPR): https://www.ohchr.org/en/hr-bodies/upr/upr-home 

State Treaty of Vienna (1955): https://www.parlament.gv.at/dokument/XXII/I/11/imfname_001236.pdf  

Austrian Fundamental Law on the General Rights of Citizens: 
https://www.parlament.gv.at/dokument/XXVII/A/1179/fnameorig_854974.html  

Austrian Federal Constitutional Law (B-VG): 
https://www.parlament.gv.at/dokument/XXVII/A/60/fnameorig_779192.html  

Austrian Federal Constitutional Law on the Rights of Children: 
https://www.parlament.gv.at/dokument/XXVI/A/26/fname_693237.pdf  

General Data Protection Regulation (GDPR): https://eur-lex.europa.eu/legal-
content/EN/TXT/?uri=CELEX%3A32016R0679  

Corporate Sustainability Reporting Directive (CSRD): https://eur-lex.europa.eu/eli/dir/2022/2464/oj/eng  

Sustainable Finance Disclosure Regulation (SFDR): https://eur-lex.europa.eu/eli/reg/2019/2088/oj/eng  

EU Taxonomy Regulation: https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX%3A32020R0852  

EBA guidelines on ESG risks: https://www.eba.europa.eu/sites/default/files/2025-04/fb22982a-d69d-42cc-
9d62-
1023497ad58a/Guidelines%20on%20the%20management%20of%20ESG%20risks%20%28EBA%20GL%20
2025%2001%29_EN_COR.pdf  

Austrian Business Code (UGB): https://www.ris.bka.gv.at/eli/drgbl/1897/219/P1/NOR40069773  

Austrian Labour Constitution Act (ArbVG): https://www.ris.bka.gv.at/eli/bgbl/1974/22/P0/NOR11008479  

Integrity Line: https://oekb-ki-gruppe.integrityline.app  

https://www.un.org/sites/un2.un.org/files/2021/03/udhr.pdf
https://digitallibrary.un.org/record/720245?ln=en
https://unglobalcompact.org/what-is-gc/mission/principles
https://www.oecd.org/en/publications/oecd-guidelines-for-multinational-enterprises_9789264060326-en.html
https://www.oecd.org/en/publications/oecd-guidelines-for-multinational-enterprises_9789264060326-en.html
https://www.ilo.org/international-labour-standards
https://www.ohchr.org/en/hr-bodies/upr/upr-home
https://www.parlament.gv.at/dokument/XXII/I/11/imfname_001236.pdf
https://www.parlament.gv.at/dokument/XXVII/A/1179/fnameorig_854974.html
https://www.parlament.gv.at/dokument/XXVII/A/60/fnameorig_779192.html
https://www.parlament.gv.at/dokument/XXVI/A/26/fname_693237.pdf
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX%3A32016R0679
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX%3A32016R0679
https://eur-lex.europa.eu/eli/dir/2022/2464/oj/eng
https://eur-lex.europa.eu/eli/reg/2019/2088/oj/eng
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX%3A32020R0852
https://www.eba.europa.eu/sites/default/files/2025-04/fb22982a-d69d-42cc-9d62-1023497ad58a/Guidelines%20on%20the%20management%20of%20ESG%20risks%20%28EBA%20GL%202025%2001%29_EN_COR.pdf
https://www.eba.europa.eu/sites/default/files/2025-04/fb22982a-d69d-42cc-9d62-1023497ad58a/Guidelines%20on%20the%20management%20of%20ESG%20risks%20%28EBA%20GL%202025%2001%29_EN_COR.pdf
https://www.eba.europa.eu/sites/default/files/2025-04/fb22982a-d69d-42cc-9d62-1023497ad58a/Guidelines%20on%20the%20management%20of%20ESG%20risks%20%28EBA%20GL%202025%2001%29_EN_COR.pdf
https://www.eba.europa.eu/sites/default/files/2025-04/fb22982a-d69d-42cc-9d62-1023497ad58a/Guidelines%20on%20the%20management%20of%20ESG%20risks%20%28EBA%20GL%202025%2001%29_EN_COR.pdf
https://www.ris.bka.gv.at/eli/drgbl/1897/219/P1/NOR40069773
https://www.ris.bka.gv.at/eli/bgbl/1974/22/P0/NOR11008479
https://oekb-ki-gruppe.integrityline.app/
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