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Preamble 

The “Supplier Code of Conduct” is a key component in the OeKB Group (OeKB KI Group) commitment to 
sustainable development. The OeKB KI Group comprises Oesterreichische Kontrollbank AG (OeKB), 
Oesterreichische Entwicklungsbank AG (OeEB), Oesterreichische Hotel- und Tourismusbank GmbH (OeHT) 
and OeKB CSD GmbH (OeKB CSD).  

Together, we are thereby supporting the implementation of international standards such as the OECD 
Guidelines for Multinational Enterprises1, the United Nations Charter (the UN Universal Declaration of Human 
Rights)2, the Ten Principles of the United Nations Global Compact (UNGC)3 and the core conventions of the 
International Labour Organisation (ILO).4 Our goal is also to promote compliance with the principles of 
sustainable development among our supplier companies.  

When purchasing products, services or licenses, we select our suppliers (referred to in the following as 
“supplier companies”) based on the principle of the best bidder. Along with economic criteria and product 
quality, social, ecological and ethical standards are other essential criteria used in selecting supplier 
companies.  

Acceptance of the Supplier Code of Conduct 

This Supplier Code of Conduct applies to all contracts entered into between the supplier company and 
members of the OeKB KI Group. By accepting the Supplier Code of Conduct, the supplier company 
undertakes to make every effort to apply and implement the principles of the Supplier Code of Conduct in 
compliance with the contractual provisions and applicable national legislative provisions. The supplier 
company is also responsible for requiring this in an appropriate and risk-based manner from its group 
companies and companies in its supply chain. The supplier company also undertakes to allow auditors from 
the OeKB KI Group and third parties appointed by the OeKB KI Group to verify compliance with the Supplier 
Code of Conduct. The costs of carrying out this inspection, in particular the costs of appointing a third party to 
perform the audit, will be borne by the OeKB KI Group itself. The hourly rate currently agreed will be used as 
the basis for calculating the supplier company’s costs.  

If a supplier company is unable to comply with one or more provisions of this Supplier Code of Conduct due 
to special circumstances, it must inform its direct contacts at the OeKB KI Group in order to agree the 
necessary corrective measures together with them. (Note: the contact is the person responsible for 
purchasing.) 

  

 
1 OECD Guidelines for Multinational Enterprises on Responsible Business Conduct 
2 Universal Declaration of Human Rights 
3 The Ten Principles | UN Global Compact 
4 List of conventions (ilo.org) 

https://www.oecd-ilibrary.org/docserver/81f92357-en.pdf?expires=1717149658&id=id&accname=guest&checksum=0585B4AC30F6B4898D78897C9E2938B0
https://www.un.org/sites/un2.un.org/files/2021/03/udhr.pdf
https://unglobalcompact.org/what-is-gc/mission/principles
https://normlex.ilo.org/dyn/normlex/en/f?p=1000:12200::::::
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Compliance with economic sanctions, combating money laundering and 
terrorist financing 

The supplier company undertakes to review any economic sanctions and embargoes imposed by the 
European Union and the United Nations that could potentially apply and to avoid anything related to the 
business relationship with members of the OeKB KI Group that could ultimately lead to a violation of 
sanctions or embargoes by a member of the OeKB KI Group. 

In the event of a failure to meet this obligation, the companies of the OeKB KI Group are entitled to suspend 
the performance of contracts. 

Ethics and fighting corruption, dealing with conflicts of interest 
— We strive to identify and avoid any potential conflicts of interest within the scope of our business activities. 

Conflicts of interest may arise on operational, organisational or ethical grounds or also as a result of close 
personal relationships between employees and business contacts. Any potential or existing conflict of 
interest (e.g. close relationship, secondary employment) between the supplier company/employees of the 
supplier company and members of the OeKB KI Group must be reported to the contacts for the supplier 
company in the OeKB KI Group. 

— The principle of loyalty applies to the OeKB KI Group and its supplier companies, which enables lasting 
relationships to be established and maintained built on trust. The supplier company must interact with the 
members of the OeKB KI Group and its representatives in an honest and transparent manner and with 
mutual appreciation. The supplier company undertakes to comply with the prevailing competition rules 
and applicable anti-corruption regulations.  

— The supplier company must refrain from any form of corruption or financial crime (including extortion and 
bribery/corruption). 

— The OeKB KI Group reserves the right to require its suppliers to disclose their anti-corruption measures. 

— The OeKB KI Group treats all supplier companies fairly and with transparency, irrespective of their size and 
market position. 

Human rights and employment rights 

The OeKB KI Group expects its supplier companies to comply with these regulations to the best of their ability 
and to strive for compliance within their own supply chains.  

— Fair and lawful working conditions 

The supplier company undertakes to employ its staff in accordance with the legal provisions of the 
countries in which it operates. The work performed must be based on a recognised employment 
relationship established by national law and national practice. This also applies to maximum permissible 
working hours, breaks, rest periods, holidays, as well as maternity and paternity leave in accordance with 
the respective national law. 
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The supplier company undertakes not to participate in any way in modern slavery, human trafficking, 
forced labour or other forms of exploitation, and to refrain from any unauthorised surveillance at the 
workplace.  

— Child labour  

Child labour, as defined by the International Labour Organisation - IPEC (International Programme on the 
Elimination of Child Labour) and Article 32 of the United Nations Convention on the Rights of the Child 
(UNCRC), is strictly prohibited. The supplier company undertakes that it will prevent any form of child 
labour within its own company and will ensure that this obligation is also complied with in its supply chain.   

— Remuneration and social benefits, freedom of assembly 

The supplier company must at a minimum comply with local minimum wage laws and undertakes to pay 
its employees their wages regularly. The supplier company undertakes to pay overtime in accordance with 
the rates specified in the laws that apply locally. It must guarantee its employees the right to establish or 
join organisations that represent them in employment law matters and collective bargaining.  

— Preventing discrimination and protecting health and safety 

The supply company undertakes to implement measures aimed at reducing the gender pay gap within its 
sphere of influence and must fight all forms of discrimination (e.g. on the grounds of disability, age, 
religion or gender) within its company in relation to employment and remuneration practices.  

— The supplier company must ensure a safe working environment. It must ensure that its activities do not 
harm the health and safety of its employees, its subcontractors, the parties involved in the respective 
project, the neighbouring population or the users of its products. 

— The supplier company must implement the measures required to limit these risks and eliminate them 
where possible. 

— The OeKB KI Group is committed to improving the safety of anyone working at its locations. The supplier 
company undertakes to apply high standards of occupational safety when it is working for the OeKB KI 
Group. 

Environmental protection 

The supplier company should have an effective environmental policy, a declaration and a programme aimed 
at reducing environmental risks, and should drive efforts to implement these at all levels of the company in 
order to support the goals of the Paris Climate Agreement.  

— The supplier company must ensure that environmental protection standards and the respective national 
environmental laws and regulations are complied with in its production processes. This includes e.g., 
recycling and reuse, protecting nature, preserving biodiversity, conserving resources, preventing 
environmental pollution and handling waste and hazardous materials with care.  

For technical devices, the supplier company is expected to provide information on the product’s life cycle, 
such as energy consumption, availability of spare parts, disposal regulations and recycling options. 
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Whistleblowing 

We strive for open dialogue and cooperation focused on solutions in all cases of violations of contractual 
obligations and of this Supplier Code of Conduct as part of those obligations.  

In the event that misconduct cannot be resolved through direct dialogue, the OeKB KI Group has set up an 
internal office in accordance with the Austrian Whistleblower Protection Act 
(HinweisgeberInnenschutzgesetz), allowing violations of the Code of Conduct to be reported anonymously via 
the OeKB KI Group Integrity Line platform hosted externally https://oekb-ki-gruppe.integrityline.app/. This 
platform has been set up in accordance with the Whistleblower Protection Act and ensures that the identity 
of those submitting a report will remain confidential. 
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